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Repeat Purchases

© siimpettai.com



Before you scroll...

This eBook includes a highly curated selection of
post-purchase emails across various industries.

| analyzed 8,851 emails from leading eCom
brands, and narrowed it down to 36 best
post-purchase emails.

You won’t find anything like this for free on the
internet.

Use it to find ideas for your own business, and
create a post-purchase sequence that builds trust
and drives repeat purchases.




1) Personal thank
you message

Send a personal
order confirmation
email from the
founder. Direct them
back to your
website.

B sicBLankeTo

Thank you.

My name is Bryan — I'm one of the founders here at Big
Blanket Co. | wanted to say thank you for your order.

We have a simple ethos that quides our company: The
never-ending pursuit of cozy, happy customers.

If we can do anything to make your experience a little
cozier, just reply to this email. We've got you covered.

From
= BIG BLANKET ©

Check out our latest best sellers:

\ 7
e |

)

Original Stretch™ Sherpa Stretch™
Blanket Blanket

P
Premier Plush™
Blanket




2) Quick shipping
update

Provide timely
shipping updates to
avoid any bad
surprises from
happening.

GRAZA
EN ROUTE

Well, almost

Squeezable
Single Origin
Extra Virgin
Olive Oil.




3) Explainer video

Send a short video
explaining how to
get the most out of
your product. Make
it plain text and from
the founder.

:

SJAWZRSIZE

Thank You! Seriously You're Awesome!!

Please watch this thank you video from CEQ, XXXXX, for some
important next steps :)

Welcome to the Jawzrsize family!

I made a rt video for you, detailing the next steps you should
take to get the iy out of your new Jawzrsize order!

Oh and after you watch

If youd like to order more Jawzrsize units for yourself, friends, or
family.

Make sura to use this code: UPGRADE2S
[7 To save 25% OFF your next order!

O+ satistied
ot you kno hat

Don't hesitate to reply back to this emai eak directly to our
customer service team if you have any questions, comments, or

concerns.
| want to make this the best experience possible!

Aloha,

CEO & Inventor of Jawzrsize




4) eBook / info
product / PDF

While they wait for
their package to
arrive, send them a
free eBook or any
type of PDF that
complements your
product.

View this email in your browser

A free recipe eBook,
just for you!

Congratulations - you're now part of
ur pizza insiders club!

To a

> get you started, we've compiled
our top 10 Ooni recipes in this FREE
book! Now it's time to tick pizza know

Ooni’s Top
10 Recipes




5) Assembly
tutorial

Help them assemble
the product. Re-state
product benefits and
get them excited.

COMPANY

A

GET READY TO FEEL

REJUVENATED
& ENERGIZED

Hi Adam,

Urc el

COMPANY

Refer a friend. Give $10. Get $10 Cash




6) Product usage tips

Show them how to
use the product. Offer
them a deal on the
same product.

Tinted Wonderscre
Tips and Iric

Let absorb and then apply
makeup if de d.

Reapply every two hours for
the best results.

1 :’?l WONDERSCREEN

AUTO-RENEW NOW

v to Keep
Building Your Routin

fourc

SHOP CLEAN




7) Product
maintenance tips

Some products
require proper care.

Educate them on to
make their item last
a long time.

@ Bestsellers Hair Quiz Blog

Straight talk.

Thank you for choosing T3. As you get ta know your
new flat iron, we thought we'd share some tips to
help you care for your tool and your hair.

Happy styling.

(3

2

Tips to care for
your tool.

Clean your iron regularly.

Make sure it's unplugged and cool before
cleaning. Use a slightly damp, lint-free cloth

to wipe the exterior and plates. Avoid chemicals
or abrasive products.

Store your iron safely.

Store in a safe, dry spot. Do not wrap the cord
around the iron. Allow the cord to hang loose

and straight at the point of entry into the iron.

Use attached cord wrap to gather and fasten cord.




8) CS / support
assurance

Give them a chance
to ask any questions
by replying to your
email. You can send
this email from CS
or from founders.

Hi Regis,
Thank you for ordering your CRAFTD to Last piece!

We hope you're loving it. Our mission is to deliver
the best possible jewelry. And push the boundaries
of the industry. So, quality always comes first.

If you have any questions (or feedback) for us,
we're always here to answer them.

In the meantime, enjoy your piece and make it
yours.

Cheers,
Alex & Danny

Co-Founders

P.S. Don’t forget to claim 15% off your next
order! Use code: PP15SMH36PWG .




9) Customer
onboarding

If you sell
supplements, advise
them when and how
to consume them.

Add reviews and
testimonials for
social proof.

¢ HEARTESOIL

have the power to ra y transform your heal
Here are three to gettng stared
Step #1 Start slow

ving and gradually work your way Lp t

Try one to C , then 2 sule every t

three

sule per day

strongly suggest the conservative approach with th formula

women find that just one capsule of Her Package daily is all the:

Step #2 Take them consistently

As the weeks go by, you'll be nourishing your body with the building blocks it
, feel, and perform &t its

Step #3 Give it time 1
me people, 1 enefits of our products a ery kly, like Charle

“Approximately one week after starting, it was clear it is working for me.. my
thoughts became much clearer, and short term memory seemed to be
improved.. I'm now taking Fire Starter, Mood, Memory, and Brain, and Whole
Package.. All of these products showed almost immediate positive results..
STRONGLY RECOMMENDED!!I™

And for st

“I started in February. It's now April and | can absolutely notice it doing its job.
My metabolism has sped up significantly, my appetite is curbed but still allows
me to eat meals necessary throughout the day and my energy levels are much
higher. it really is worth the wait and consistency.”

your routine.

work up to a full serving for each product, and ai ral weeks of

ull serving

IOGress, we ait to hear how our prodt

The Heart & Soil Team

P.S. Don't forget about our Subsc: am for your next r

will it ens ver skip a beat on your health journey, but it also




10) Buyer’s remorse

Make them feel
good about their
recent purchase by
showcasing a
collection of
testimonials.

every formula features good-for-you ingredients

1

your subtl products
should be there soon!
keep an eye out

you just perfected your
beauty routine

it's true — just ask them.

b8 8 6 & ¢

“I really love my stack! Been using the
concealer every day! The color is such a
great match for my skin, and it is creamy

and blends very well.”

Bindu H.

b 8.8 8 ¢ ¢

“I absolutely love this product. It’s so
compact and easy for those with busy
schedules like myself. | have everything |
need in one place. Everyone should use
subtl staks!”

Tifannie S.

b 2.8 8 ¢ ¢

“I am in love with these products. | will
never buy anything but these stacks.”

T M.

the only question is... are you ready?

READ MORE REVIEWS




11) Community

invitation

I'm Christian, founder of Kinetic Labs, and | just wanted to say a huge
THANK YOU for your order! It truly means the world to our small team.

Kinetic Labs started because we were tired of long wait times, sky-high
prices, and the endless search for quality keyboard parts. So, we set out
to change that—offering premium mechanical keyboards and parts that
are in-stock and fairly priced.

Now, your new gear is getting packed and prepped for its journey to you. |

Send a personal

. . . While you wait, I'd love to invite you to join our Kinetic Labs Discord
community—a space where thousands of keyboard enthusiasts share

I n VI a I O n O yo u r builds, modding tips, and exclusive behind-the-scenes updates. Plus,

members get early access to new launches and special perks!

L]
D I S CO rd / F a Ce bOO k If you have any questions, need help with your order, or just want to chat

keyboards, shoot us an e-mail at suppo kineticlabs.com (mention my
name if you'd like to reach me personally ©).

community, or social

Christian

m ed Ia Ch a n n e | S . Founder, Kinetic Labs

08 kinetic labs

- - -
PALLAVI (RS SERGIO = CHRISTIAN

FULFILLMENT MANUFACTURING ' OUNPER

i FRANK
CUSTOMER SUPPORT




12) New routine
establishment

If your product
requires daily /
weekly usage, list
out the steps of their
upgraded routine.

Mention their dream
scenario e.g. your
best beard is on its
way.

[ WELCOME

I8 TO THE CLUB

Follow Our
ADVANCED BEARD GROWTH
Routine For Best Results:

BEARD SHAMPOO
APPLY GROWTH OIL

APPLY GROWTH VITAMIN SPRAY

DISTRIBUTE WITH BOAR
BRISTLE BRUSH

TAKE 2 GROWTH VITAMINS

USE YOUR DERMA ROLLER
2X WEEKLY

NOTE: After each Derma Roller use (2x per week),
allow clean skin to rest at least 12 hours before
continuing routine.

WATCH ROUTINE HERE

Any Questions?

If you need help, don’t hesitate to contact
our VIP Beard Growth Onboarding Team.

GET HELP




13) Craftsmanship
display

Show the
craftsmanship and
care that goes into
making your
product.

amberjack

Behind the Scenes
&

Ever wondered how an
Amberjack shoe is made?

Let us show you how, with an
inside look at the process and
people at our factory in Portugal!

ot
-" = _'

Watch the Video

If the link above does not work for you,
please click here to view.

Need Help?
Just reply to this email

Free Shipping Free Returns

amberjack




14) Free
consultation

Offer a free
consultation and
give them
personalized advice.

Works well for
beauty / health
products.

Hey,
XXXXX here from Rosabella.

| noticed you haven't booked
your free consultation yet.

Here's what's happening:
Your 15-minute health
consultation expires in 24

hours.

After that, we release your spot
to someone on the waiting list.

Most supplement companies
sell you a bottle and that's it.

You're on your own to figure out if
it's working or not.

We do things differently.

Your health journey is unique,
What you're dealing with, what
you've tried before, your lifestyle

— it all matters when it comes to
getting real results.




15) Review +
reward

Ask for a review to
Increase website
and Meta retargeting
ads conversion
rates.

Give them a thank
you offer.




16) Video
testimonial + reward

Ask for a video
testimonial to
NEGCERERVEINIE
and Meta retargeting
ads conversion
rates.

Make sure you set
the ground rules for
sending videos and
give them a thank
you offer.

®

Hi XXXXX,

We wanted to take a moment and say thank
you for trying XXXXX.

As one of XXXXX's supporters, we have a favor to
ask you. You've probably noticed that we value
authenticity, which is why we use real customers in
our advertisements.

We think real customers sharing

their real experiences with our products is the best
way for people who are new to our skincare to learn
about it and decide if it's right for them.

So here's the ask.

If you feel up for it, please take a moment to click
this link to record a short video sharing your
experience. And... if you agree to allow us to use this
content for training and marketing purposes we
have a special gift we'll be sending you.

We would be eternally grateful.

XXXXX Research Team

Learn More




BYLL

17) Survey +
reward

Send them a survey
to collect feedback
and offer them HELP US
something in FIND YOUR
exchange.

Works well as a
winback campaign.

We would love to get your feedback from your recent purchase.

Please help us fill out the survey below (takes less than 2 minutes,
we promisel).

In appreciation for your time and input, we'd like to offer you 20% off
your next order! Keep an eye out for your discount code on the
survey's final Thank You page.

The survey is a 2-step process:

Step 1: Complete your body survey, then click ‘Next’
Step 2: Click 'Next' to provide feedback on your best fitting size

START SURVEY

or copy the below link into your browser:

XXXXX

Best,
The BYLT Team




18) Complimentary
products cross-sell

Cross-sell low ticket Complement your iast purchasa with
. thase must-have gear assentials for
|temS that th ey a smooth and safe ride. every ride.

actually need. For
example, if you sell
an e-bike, can you
cross-sell them a
helmet?

If you sell an electric
toothbrush, can you
offer them
toothpaste?




19) Similar
products cross-sell

Offer them the same
item but in a
different color /
flavor, at a discount.

Make sure the
discount is relevant
e.g. bigger than your
welcome promo.

HONEYLOVE

Because you bought the Mid-Thigh Bodysuit, we have

a hunch you'll love these personalized picks we made

just foryou. To keep this friendship going —we’ll even
sweeten the deal.

20% OFF your next order

Use code R-PP2-R5KFF9PQ at checkout.




20) Hero product
cross-sell

LIMITED-TIME ONLY

1 8.8 8.8 ¢
OUR BEST-SELLING

If they didn’t buy JZROWTH K

yO u r h e ro p rOd u Ct O r The Starter Growth Kit works efficiently to fill

in the patchy areas on your beard and

bundle’ Offer it to prevent itc::\zﬁ;}zrzt;:::;::;offafuller,
them at a discount.

“I've only had the growth starter kit
for about 2 weeks now and I'm

already seeing steady results”




21) Yearly discount
upsell

Offer the same
product at a large
quantity for high
AOV shoppers.
Encourage volume
shopping.

But if you know this is working then keep the good
times rolling!

Don't lose your momentum!

Keep improving by locking in a future filled with good sleep
and everything that comes with it.

right now you can get our best price on a years supply of
Hostage Tap and an extra Tape Tin for FREE!

comfortable mouth tape at almost HALF the cost
of our monthly package with $100 OFF! And an
extra FREE Tape Tin!

No code needed - we'll ship the tin once you
get a year's supply of Hostage Tape.

Secure My Free Tin & Yearly Package




22) Replenishment
offer

Send a timely
replenishment emaill
and offer them a
discount.

20%0FF ,
REFILLS

USE CODE: REFILL

REFILL FAVORITES

BETTER FOR YOU.
BETTER FOR THE PLANET.

. LESS | LOWER | SMALLER

plastic waste

PUBLIC
GOODS




23) Replenishment
reminder

Sometimes
customers don't
know when they
should replace their
product. Send a
reminder email.

Explore Fountain Filters

SHOP NOW




24) Back-in-stock
notification

Send a back in stock
notification for a
product they already
bought.

Works well on
consumables.

Hey Eric,

Just wanted to give you the heads up that our
Amanita Mushrooms are now back in stock and
ready to go. | saw you previously purchased some
Amanita Mushrooms with us (thank youuuuuU!) so |
wanted you to get first dibs. A lot of people have
been waiting on these to return.

Dedicated To Your Health,
Charlotte (like the Web)

Cheef Botanicals Director




25) Best-sellers
showcase

Remind them of
your best-selling
products.

DRMTLGY

JOIN DRMTLGY REWARDS + EARN 25 POINTS| SIGN UP.

FREE U5, SHIPPING ON ORDERS $40+

Your best skin with
our best-sellers

Brightening Eye Masks

— DEEANN M.

Universal Tinted
Moisturizer SPI 46
* ko ok Kk

L
- CAROL H.

Needle-less Serum

- PAMELA M.

Get All 3 & Save 259 When
you Build Your Own Bundle

BUILD YOURS




26) Gift card

Send first-time
buyers a gift card.
Consider partnering
with another store
that fits your target
market.

B

LAURA GELLER

you can redeem f

trea

CLAIM YOUR GIFT

Visit www.GoNift.com to select a gift.

Expires in 30 Days
(R A

$30 GIFT CODE: SEE BELOW

Get your gift at: www.GoNift.com
Gift Code: 5CS2MD

Gift Value: $30

Expires in 30 Days.

CLAIM YOUR GIFT

Wheo receives gifts?

OUR #1 FOUNDATION
AWARD-WINNING BAKED MAKEUP
SKINCARE

ALL MAKEUP
Heres Something Beautiful

We Ship
Worldwide!

ing? Text

to 52857 to join!




27) Subscription
upsell offer

Upsell a subscription
at a discount.
Showcase the
benefits.

Limit it to those who
have already bought
more than once.

[ Save on DS-01®

F ok ok k A "'w
. H‘ M
"Seed truly works! Productive bowel l L&

movements and fewer gut issues like
bloating and gas.” E

Pt
@D Kristin, Seed Member h‘

Save on DS-01®

* In indivi periencing di i These have not been
evaluated by the Food and Drug Administration. This product is not intended to
diagnose, treat, cure, or prevent any disease.

)

1 Offer expires on 9/3/2025 at 11:59 p.m. PT. Offer valid on returning DS-01® monthly
subscriptions for $15 off each of your next 3 months of DS-01® for a maximum total value
of $45. This offer cannot be combined with any other discounts or promotions. Offer not
valid on 3- or 6-month refills.




28) Product launch

teaser Let’s raise the
bar together

One of the best

ways to re-engage
existing customers
IS to tease a new

best customers and you mean a lot to us.

p rod u Ct | a u n C h . \ You know that we've always done women's

wellness differently.

Love Wellness started after | spent years
looking for relief to my frustrating symptoms.
With the support of nutritionists, doctors, and
OB/GYN:s, | finally found that relief. After that
experience, | wanted to help other women feel
the same way. Love Wellness was born, giving
women a new way to care for, understand, and

feel better in their bodies.

On August 1, we're launching something
exciting. We want you, one of our VIPs, to be
part of every step. If you haven’t signed up for
SMS, do it now. We'll be sharing fun updates

there too.

Thank you from the bottom of my heart for all

your support.

...and see you there!

Xo
Ao

PO ® @

SHOPALL REWARDS REFERRALS SUBSCRIPTIONS




29) Product launch

Launch a new
product and get
them excited to try
it. Can be a new
variation of your
hero product, not a
new category.

SAME EXPERT
PRODUCTS,
SWEET NEW LOOK

Meet the new

SEE THE NEW LOOK
Introducing our glow up!




30) “We miss you”
o) § {=1

Send a “we miss
you” offer to
customers at risk of
churning. Make it a
plain text email from
the founder.

Hey there,

Mike here, co-founder of Days.

We'll get straight to it. It's been a while since you ordered some of our 0.0%
beers and we want you back. How badly you ask? So badly that we're giving
you 25% off your next order.

If you want to stock up and experience all the benefits 0.0% brings - better
sleep, better mood, better skin (the list goes on) - here's a 25% discount, just
for you.

Just use code: WINNING

So, ready to give us another go?
SHOP NOW.

Cheers,

Mike
Co-founder, Days Brewing

@ DaYS




31) Offer urgency

Create urgency
around the
winback offer
expiring.

Hey there,

It's been a while since we've caught up, and | wanted to personally remind you
that your exclusive 15% discount is about to expire! Use code COMEBACK15
before it's gone for good.

| created Nodpod's weighted sleep masks with one goal in mind: to solve the
problem of restless, sleepless nights. Our masks use gentle, soothing pressure
to calm the mind and body, giving you the deep, dreamy rest you deserve. My
personal favorite? The Silk Weighted Mask—it's smooth, luxurious, and perfect
for sensitive skin (plus, it feels incredible).

So if you've been thinking about treating yourself to better sleep—or gifting it
to someone who really needs it—now's the time! Just use code COMEBACK15
at checkout for 15% off your next Nodpod.

Melissa Bamberg
Founder, Nodpod

SHOP NODPOD NOW




32) Subscription
winback

Send an exclusive
offer to those who
have churned from
your subscription.

TIEGE

HANLED

RE-ESTABLISH
YOUR ROUTINE

Hi XXXXX,

We miss having you as a Tiege
Hanley member, and we're
betting your skin misses us too.

For a limited time, we're
offering you a free CLAY
MASK when you reactivate any
of your subscriptions. Our
CLAY MASK is the ultimate
treat for your skin at the end of
a long day.

Great skin is just one click



33) Interactive quiz
/ pattern breaker

Send a
pattern-breaking
email to those who
have tuned out of
your email
campaigns. Must
differ from your
weekly sends.

=Squatch-
LET THE
DEBATE BEGIN!

¥ VOTE BELOW: §

WASHCLOTH / LOOFAH BARE HANDS

b




34) Quarterly
founder update Ministry of Supply”

An August to
Remember

Update your emaill
list on what has TR
been happening
behind the scenes.

Hi folks,

« The Smithsonian () launched a
Ministry of Supg thibit - so if
you're in DC heck it out;
0 we are still celebrating
Link to relevant
launched - and is fully live now
p rOd u CtS . Labs Launches - Made in New
York, seamiessly

and

) ( stock
system, with Batch 1 depioying

now / again to those caught

in the 2 week delay)
Qur
aunched
Coming soon: Apolio, a seamless
t-shirt, and many more colors!

From the Founders, with Gratitude
Ministry of Supply




e o
35) Purchase e HYBYJING e
anniversary
discount

Celebrate their first
purchase
anniversary with
an exclusive offer.

It's OK, we'll let you make it up to us with
apology-noodz — take $5 off your next order
with code XXXXX.

D e

FLY BY JING

d

Can't see this email?

nger want to receive these emails?
Fly By Jing XXXXX




36) Goodbye

If none of the
previous emalil
campaigns worked,
send one last
“‘goodbye” email
before deleting them
from your list.

Okay, we get it.

You’re not interested in stopping

embarrass

Before you

why?

ing sweat marks anymore

go, would you mind telling us

(Simply click one of the options below.)

e cco expersive for ne |
-, T .
oo e it anynore (v |
o e i ok ror ne)

Duradry |

Let’s Stay In Touch
[ {

¥o longer want to receive these emails? Unsubscribe

XXXXX




Like what you see?

You should work with
me...

Learn more

© siimpettai.com


https://siimpettai.com/about/

